KEY FACTS

There are 290 000 refugees n the
UK, accounting or0 5 per centof
the UK populbatbn.

h 2005, there were 25,720 asybLim
app Icatons n the UK. 7 380 G0
percen®were granted refugee
status, either nitially oron appeal. A
further 10 per centw ere given
further Eave 1 rem ain on other
grounds.

h 2005, the vastm aprity ofthe
inm prants© the UK cam e fiom the
EU accessbn countries. Those

granted refugee statusonly
acoounted or five per cent

80 per centofrefigees rely on
fam ily, friendsand Refigee

Com m unity O Igan Eatbns  find
hom esorobtain housing advice.

Ih 2004 ,0only 2 000 new Ettings
were m ade © refugeesby Regeered
SociellLandbrds.

“Stab k and safe accom m odaton B
an esental predequsite ©
ntegraton, w thoutw hch refugees
are m uch kss lkely to be abk t©
foauson acheving ther full
potentaland contributing
OCEtY.”’

Integraton M atters: A N atbnal Strategy for
Refugee Integration,Hom e O fire, 2005

BULDNG ON
D NERSITY

PROVD NG HOM ES FOR REFUGEES AND
STRENGTHEN NG COM M UN ITES

CONSULTATION AT ST GEORGE’™S

HOUSE,W INDSOR CASTLE

There E itk recognitbon thatrefugeesamive n the UK
w ith capabilities asw ellasneedsand that, once sstiied,
have m uch © contrbute © society.Having a s=ttkd and
saure hom e Bthe key © rebuibling ther vesand
becom ing partofthe bcalcom m unity.

h dine 2006 the Buibling and SocklH ousihg Foundation
nviied Eading expertsand practitbners fiom bal

oom m unities, natbnaland nematobnalN GOsand
govemm entagencies © a three-day consulatbn atSt
Geomge'sHouse atW hdsorCastk. The partcpants

exam hed the BIes unounding refigee housing and
ntegraton and drew up a range ofactibns thatneed ©
be taken orward © enab E refligees © be betier housed
and Bve n more webom ing and aohesive com m unities.

A reportoontaning a m m ary ofthe d Bussbn and
recom m endatibns ofthe Consulatbn hasbeen publiened .
The key recom m endations for socielhousing providersare
sum m areed here orquik reference.

WHO ISDEFINED AS A REFUGEE?

A refugee Ba peron who, having chim ed asylim , B
recogn eed asa refigee under Artck 1 ofthe Geneva
Conventon 1951 . This recognitbn sonly given when
there BawelHounded farofpersautbn ©rthe asyLim
seeker n ther own country.

Com m on experienaes or new Iy amived refugees nclide:
e Littk orno ability © gpeak Englieh

e Feelingsof ©btbn, d rentatbn and neaurity

« No money, no cbthes,no hom e

e Fear ofauthorities and anxity aboutgovemm ent
proposak

e Ladk offam illanty w ith BritEh austom sand practies
e D Ecrin hatbn and racien

e Depressbn, anxiety and posttraum atic stress d Eorder



HOW DO WEHOUSE OUR
REFUGEES?

Refigees becom e eligb k for ssttkd housing and support
benefitsonce they have received a positive decisbn on
therasylim app licaton. Atthspointthey have only 28
days© Eave the govemm entprovided accom m odation
and find akemative acocom m odation i the pub i, private
orvolintary s=corand chin approprite benefits.

The shortage ofsocilhousing and n the case ofsngke
peop E, often notbeing clhsed asbeing in prority need”
under the hom ebsness Egshtbn, can resulen new ly
accepted refugees staying w #h com m unity m em bers, or,
N om e cases, iving on the streets.

OBSTACLES TO THE
SUCCESSFUL INTEGRATION

AND HOUSING OF REFUGEES

= Shortage ofafiordab E housing
= Com m unity tensbns
= hequality ofacoess © supportservices or refugees

= Lack of infom atibn on where and how refugeesare
ving

= Poor partnership working between baal
stakehoHers and govermm entdepartn ents

= Refugee housihg Enotpartofm anstream housing
policy

The pressure on Iim ited housing resourceshas kEd © a
shortage ofaffordab k housing n m any partsofthe UK.

Com m uniy ensbnscan aree n areasw here refugees
choo= © s=ttk, Eading © ssfety probbn s.

There Ba bdk of nfom atbn aboutthe difficulies
enocountered by refugees and therhostcom m unities, as
w ellasbasc know Edge as © w here refugees are
choosing © sttk.

There Ba bdk ofordnatbn betw een govermm ent
departn ents i addressing refugee ntegratbn. Thiscan
be exacerbated by poor partnership working betw een
balstakehoblers.

RECOGN ISING REFUGEES AS
ASSETS AND SUPPORTING

REFUGEE COM M UN ITY
ORGANISATIONS

Refugeesamive n the UK w ith capabilitesasw ellas
needsand m any are highly entrepreneurel. M ost
refugees are concemed 1 becom e ndependentofany
state supportas soon aspossb E and © be a benefit©
te socety thatw ebom ed them .

The capabilites and poentialofrefigees© im prove not
only ther situatibn butako thatofothers,aswellas
ocontrbuting © therhostoom m unity, are naeasngly
being admow kdged.

Refigee Com m unity O igan Eatibns (RCOs) are run by and
or refugees, provid ng advice and upport, ofien

nfom ally and acting asbridgest© m anstream  servies.
They are abk © ©m Ihksw ith othercom m unity
restlentsand heb refigees© phy a ok n the
devebpm entofther bcal com m unities. The supportof
gechlBtagencies Eegecilly m porantrthe sn alker
and m ore recently estab lIEhed RCOs. They can bring the
©lbw ing benefits:

= Know ing w here ther com m unity m em bers live
= Speaking the bnguage

= Understanding the prob em sfaced by the
com m unity m em bers

= Having the ttustofthe com m unity m em bersw ho
are often ®arful ofauthorites

N eeds based approaches can probng dependence on the
state and are d B2m pow ering for refugees. RCO sadoptan
asetbased approach © supportrefugeesand often rely
upon voLinteersflom w #hin new com m unities© deliver
rvioes. Outsile repurces are akbo ofvial im portance,
butcan be used m ore eflectively iFthe refugee

comm unity #=IiFsUlly m obilieed ..

The ©lbw ihg support E im porant in hebing © buil the
illkand capacity ofRCOs:

= Training by krgervointary s=cor organ Eatbns ©
buib capacity and im prove govemance.

= Adviee on how © acoess exsting funding stream s
and other resources © support therr activities.

= Opporunites © share know kdge betw een diflerent
com m unities © encourage good practie and
reduce the sense of ©0 ltbn forsn allRCOs.

* Partnershipsthatenabk baalpubic rvice
provders © engage w ith and m ake use ofthe bcal
know kdge ofRCOs.



M PROVING INTEGRATION AND
COHESION

Com m unity tensbnsare notan neviab kb consequence
ofnew m gratbn. The actual im pactw il vary acoording
1 a range offacbrs.

Local refugee organ Eatbns have found thatproviding
heentives uch asgood housing, training and

em pbym entopportunities, aswellasgood refugee-
frendly baal servibes encourages peop kE o stk and
getinvwobled h dersalareas, enab ling the aeaton of
m ixed com m unies, asw ellas contrbuting © the
regeneratbn ofthe area.

BExperience hasshown the ©lbw ing approachesare
successful n im proving the opportunities and
possbilities Por strong ntegratibn and cohesbon:

« hvestihg n bcalcom m unitiesbere the arrival of
refugeesorasylim sekers© heb enaure that
good srvies are avaibb kE 1 allequally, © avod
tensbns thataree if ikappears thatnew amivabk
are getting a betier deal than bcalpeopk.

= hvolving baaldecebn m akersand medi n a
positive m anner.

= Being honestw ith the hostcom m unity as o the
opportunitiesand possb k probkem s.

= Devebping refugee advice/mom aton packs that
detail the traning, Lrvices, an enities and support
avaibb E, thus enab ling refugees o m ake
nfom ed decebnsaboutan area.

= Undertaking baal regeneratibn pro ects nvolving
refugeesand m em bers ofthe hostcom m unity,
since having a shared goal s a partiou briy
efiective fram ew ork Tor breaking dow n baners.

= Usihg opportun ities for ortsand arts activites as
a foaus or shared activity.

= Encouraging refugees o partcipate n pubic ie
by standing for positbns auch as schoolgovemors
or regeerng © vote.

= Providing positive choies Por refigeesas o w here
they hve.

RECOM M ENDATIONS FOR ACTION

ESTABLISH NG NATIONAL,REGIONAL AND LOCAL
STRATEGIC FRAM EW ORKS FOR INTEGRATED ACTION

= Regsiered ocial bndbrds shoul work n partnership
w ith the Housihg Corporatbn, the N atibnalH ousing
Federatibn and RCOs nhaease acess  good
quality s=ttld housing that Eappropriat 1 refugee
needs.

= Reoogniee that naeasing housing supp ly or refigees
shouH be babnced w ith an haeased supply orte
w der populatbn © prevent bcaltensbns.

* Localauthorities should conaulitw #h and nvoble
refugees n the desgn and devebpm entof
m anstream  ervibes, hclud ing housing.-

* Localauthorities shouH review housing albcatbn
sysiem s enaure thatthey ofler equality ofaccess
and address the aullural, bnguage and lieracy needs
ofrefugees.

= Localauthorites shoul use the bcalknow Edge of
refugeesand RCOs n rekton © bal strategy
devebpm entand encourage RCOs 10 devebp support
srvies Iinked © w der strategic ob pctives.

= Poly m akersshouH vEit refugeesand Eam diectly
ofther personal experiences and the housing Ees
they face.

IDENTIFYING ASSETS AND BU ILD NG CAPACITY OF
REFUGEES AND REFUGEE COM M UN ITY
ORGAN ISATIONS

= Enoourage aw der recognitbn ofthe asetsof
ndivduakand com m unities in general n order ©
understand that refugees have kil and abilites, as
wellasneeds.

= Workw ith RCOs devebp, supportand im prove the
nom al ok thatthey are akeady phyihg asadveers,
advocates and sgnposersand ensure thatthis
esentil vk E hoomporated N housing strateges.

= Use an assetbased approach © in proving housing
ocond tbnsand com m uniy cohesbn, com p em enting
the existing needs-orentated approach 1 supporting
refugees.

= Workw ith the Em pty Hom esAgency 0 foaus
refugees” entrepreneurial flar ow ards regycling
em pty propertes n order © address housing need
and bring positive com m unity benefits.



FOSTERING PARTNERSH IP W ORKING TO ACH IEVE
LOCAL ACTION

= The Housing Corporatbn and Departn entof
Com m unitiesand Local Govermnm entshoul seek ©
devebp strategiesw hith encourage partnerships
betw een socelhousing provdersand RCOs.

= Localauthorities shoul, w here appropriate, hclide
apportservices Brwherab k refigee housshobsas
partofhom ebessness preventbn grantsand
Supporting Peop ke Tunding.

* Localauthorities shoud em ulbkte BolonsU han Care
Centres by Eciliating the cLisiering ofvoLintary
groupsand bcal=services n order © haeae
accessbility Torm algnalieed groups, avod
dup Icaton, pub licke good practie and share
IEDUITES.

e Localauthorities shoul work w ith refugee agencies ©
supportthe devebpm entand conso idaton offom al
and nom alnetw orksbetw een refugeesand the
w der com m unity by provding m eeting ploesand
Spporting activities 9uch as aoss-aom m unity
exchange VEits and open days.

CARRYING OUT RESEARCH TO M PROVE
UNDERSTANDING AND RAISE AW ARENESSOF THE
ASSETS AND NEEDS OF REFUGEES

= Localauthorites shoul include specific questibnson
the needs ofrefugees n Housing N eeds Surveys n
order © dentify trends, nfom policy and target
resourcesm ore efiectively.

FURTHER

INFORM ATION

Fulldetaik ofall recom m endations dstilked fiom the
three-day conauliatbn are contained w ithin a

ocom prehensive reportentitied Buibling on D versity:
Providing hom es Por refigeesand strengthening

oom m unites.

This B the fist h a res ofthree conau latbns organ sed
by the Builling and SociklH ousing Foundatbn,which
bok atm eeting the housing needs ofm arginalieed

peop E. Subsequentoonaulatbnsw ill address the housing
needs ofGypskesand Travelersand m grantw onkers.

PEas contactus ifyou woul ke © receive a fiee copy
ofthe report,whith sako avaibb k fordownbading on
ourw ebsiie atwww bshforg Pub kcatbns sectibn).

Buibinhg and SocklH ousihg Foundation
M em orial Square

Coalvilke

Leesiershiie

LE67 3TU

United Kingdom

Tel+ 44 (0)1530 510444
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