KEY FACTS

There are 290 000 refugees n the
UK, accounting or0 5 per centof
the UK populbatbn.

h 2005, there were 25,720 asybLim
app Icatons n the UK. 7 380 G0
percen®were granted refugee
status, either nitially oron appeal. A
further 10 per centw ere given
further Eave 1 rem ain on other
grounds.

h 2005, the vastm aprity ofthe
inm prants© the UK cam e fiom the
EU accessbn countries. Those
granted refugee slatus acoounted for
only five percent

80 per centofrefigees rely on
fam ily, friendsand Refigee

Com m unity O Igan Eatibns  find
hom esorobtain housing advice.

Ih 2004 ,0only 2 000 new Ettings
were m ade © refugeesby Regeered
SocilLandbrds.

“*Integration and cohesbn are not
states but processes. They need t©
be worked at, builtup and
nurtured .W e need t© ensure that
w e are encouraging nteraction
betw een com m unites, and

enab Iing peop kE ofallbadkgrounds
to partrpate n w der socety and
nsatutons.™

The Rt.Hon.Ruth Kelly M P, Secretary of State
for Com m unities and Local Govemm ent

Launch ofthe Com m Esbn on Integration and
Cohesbn, August 2006

BULDNG ON
D NERSITY

PROVD NG HOM ES FOR REFUGEES AND
STRENGTHEN NG COM M UN ITES

CONSULTATION AT ST GEORGE’™S

HOUSE,W INDSOR CASTLE

There E itk recognitbon thatrefugeesamive n the UK
w ith capabilities asw ellasneedsand that, once sstiied,
have m uch © contrbute © society.Having a s=ttkd and
saure hom e Bthe key © rebuibling ther vesand
becom ing partofthe bcalcom m unity.

h dine 2006 the Buibling and SocklH ousihg Foundation
nviied Eading expertsand practitbners fiom bal

oom m unities, natbnaland nematobnalN GOsand
govemm entagencies © a three-day consulatbn atSt
Geomge'sHouse atW hdsorCastk. The partcpants

exam hed the BIes unounding refigee housing and
ntegraton and drew up a range ofactibns thatneed ©
be taken orward © enab E refligees © be betier housed
and Bve n more webom ing and aohesive com m unities.

A reportoontaning a m m ary ofthe d Bussbn and
recom m endatibns ofthe Consulatbn hasbeen publiened .
The key recom m endatibons for govemmm entare

sum m areed here orquik reference.

WHO ISDEFINED AS A REFUGEE?

A refugee Ba peron who, having chim ed asylim , B
recogn eed asa refigee under Artck 1 ofthe Geneva
Conventon 1951 . This recognitbn sonly given when
there BawelHounded farofpersautbn ©rthe asyLim
seeker n therown country.

Com m on experienaes ornew Iy amived refugees nclide:
e Littk orno ability © gpeak Englieh

e Feelingsof ©btbn, d rentatbn and neaurity

« No money, no cbthes,no hom e

e Fear ofauthorities and anxity aboutgovemm ent
proposak

e Ladk offam illanty w ith BritEh austom sand practies
e D Ecrin hatbn and racien

e Depressbn, anxiety and posttraum atic stress d Eorder



HOW DO WEHOUSE OUR
REFUGEES?

Refigees becom e eligb k for ssttkd housing and support
benefitsonce they have received a positive decisbn on
therasylim app licaton. Atthspointthey have only 28
days© Eave the govemm entprovided accom m odation
and find akemative acocom m odation i the pub i, private
orvolintary s=corand chin approprite benefits.

The shortage ofsocilhousing and n the case ofsngke
peop E, often notbeing clhsed asbeing in prority need”
under the hom ebsness Egshtbn, can resulen new ly
accepted refugees staying w #h com m unity m em bers, or,
N om e cases, iving on the streets.

OBSTACLES TO THE
SUCCESSFUL INTEGRATION

AND HOUSING OF REFUGEES

= Shortage ofafiordab E housing
= Com m unity tensbns
= hequality ofacoess © supportservices or refugees

= Lack of infom atibn on where and how refugeesare
ving

= Poor partnership working between baal
stakehoHers and govermm entdepartn ents

= Refugee housihg Enotpartofm anstream housing
policy

The pressure on Iim ited housing resourceshas kEd © a
shortage ofaffordab k housing n m any partsofthe UK.

Com m uniy ensbnscan aree n areasw here refugees
choo= © s=ttk, Eading © ssfety probbn s.

There Ba bdk of nfom atbn aboutthe difficulies
enocountered by refugees and therhostcom m unities, as
w ellasbasc know Edge as © w here refugees are
choosing © sttk.

There Ba bdk ofordnatbn betw een govermm ent
departn ents i addressing refugee ntegratbn. Thiscan
be exacerbated by poor partnership working betw een
balstakehoblers.

RECOGN ISING REFUGEES AS
ASSETS AND SUPPORTING

REFUGEE COM M UN ITY
ORGANISATIONS

Refugeesamive n the UK w ith capabilitesasw ellas
needsand m any are highly entrepreneurel. M ost
refugees are concemed 1 becom e ndependentofany
state supportas soon aspossb E and © be a benefit©
te socety thatw ebom ed them .

The capabilites and poentialofrefigees© im prove not
only ther situatibn butako thatofothers,aswellas
ocontrbuting © therhostoom m unity, are naeasngly
being admow kdged.

Refigee Com m unity O igan Eatibns (RCOs) are run by and
or refugees, provid ng advice and upport, ofien

nfom ally and acting asbridgest© m anstream  servies.
They are abk © ©m Ihksw ith othercom m unity
restlentsand heb refigees© phy a ok n the
devebpm entofther bcal com m unities. The supportof
gechlBtagencies Eegecilly m porantrthe sn alker
and m ore recently estab lIEhed RCOs. They can bring the
©lbw ing benefits:

= Know ing w here their com m unity m em bers live
= Speaking the bnguage

= Understanding the prob em sfaced by the
com m unity m em bers

= Having the ttustofthe com m unity m em bersw ho
are often ®arful ofauthorities

N eeds based approaches can probng dependence on the
state and are d B2m pow ering for refugees. RCO sadoptan
asetbased approach © supportrefugeesand often rely
upon voLinteersflom w #hin new com m unities© deliver
rvices. Outsile repurces are akbo ofvial im portance,
butcan be used m ore eflectively iFthe refugee

comm unity #=iFsully m obilieed .

The ©lbw ihg support E im porantin hebing © buil the
illkand capacity ofRCOs:

= Traning by ligervolintary secor organ Eatbns ©
buil capacity and im prove govemance.

= Advice on how © aoccess exsting finding stream s
and other resources © aupportther activites.

= Opporunities © share know kdge betw een diflerent
com m uniies © encourage good practice and
reduce the sense of E0itbn orsn allRCOs.

= Partnerships thatenabk baalpubic rvice
provders © engage w ith and m ake use ofthe bcal
know kdge oFRCOs.



M PROVING INTEGRATION AND
COHESION

Com m unity tensbnsare notan neviab kb consequence
ofnew m gratbn. The actual im pactw il vary acoording
1 a range offacbrs.

Local refugee organ Eatbns have found thatproviding
necentives uch asgood housing, training and

em pbym entopportunites, asw ellas good refugee-
friend ly bcal services encourages peop E ©© stk and
getinwobled h dersalareas, enab ling the aeation of
m ked com m unites, asw ellas contrbuting © the
regeneratbn ofthe area.

BExperience hasshown the ©lbw ing approachesare
successful n im proving the opportunities and
possbilities Por strong ntegratibn and cohesbn:

= hvestihg n bcalcom m unitesbefre the arrival of
refigeesorasylim sekers© heb enaure that
good srvices are avaibb E 10 allequally, © avod
tensbns thataree ifitappears thatnew amivab
are getting a betier deal than bcalpeopk.

= hvolving baaldecebn m akersand medi n a
positive m anner.

= Beihg honestw ith the hostcom m unity as© the
opportunitesand possbE probkm s.

= Devebping refugee advice/mfom aton padks that
detail the traihing, Ervibes, an enities and support
avaibb E, thus enab Iing refugees o m ake
nfom ed decebnsaboutan area.

= Undertaking bcal regeneratibn piro ects nvolving
refugees and m em bers ofthe hostcom m unity,
since having a shared goal B a partcubrly
efiective fram ew o1k or breaking dow n baners.

= Using opportunities for portsand arts activites as
a Poaus Pr shared activity.

= Encouraging refugees o partcipate n pubic ie
by standing for positbns auch as schoolgovemors
or regeerng © vote.

= Providing positive choibes Por refugeesas© w here
they hve.

RECOM M ENDATIONS FOR ACTION

ESTABLISH NG NATIONAL,REGIONAL AND LOCAL
STRATEGIC FRAM EW ORKS FOR INTEGRATED ACTION

e The Hom e Ofiie and the Departm entof
Com m unitiesand LocalGovemm ent O CLG) shouH
expbre hcentives © Turther encourage sociel housing
provderst comm itbng-em support refugee
niegratbn program m es uch as the Gatew ay
Protectibn and Sunriee Program m es.

= The Housing Cormporatibn and the N atibnalH ousing
Federatibn shouH work in partnership w ith socil
housing providersand Refugee Com m unity
0 ankatbns RCO ) 1 Naease access © good
quality ssttkd housing.-

= DCLG and regbnalgovemm entshould require bcal
authorites © consultw ith and nvobe refugees n the
despn and devebpm entofrevantm ainstream
Lrvies, nhcliding the provisbn ofhousing.

= DCLG shouH require ndicabrsofiefugee ntegratbn
© be hclided asBestValue Perfoim ance hd cabors
or baalauthorities.

INCORPORATING REFUGEE INTEGRATION W ITH IN
NEW POLICY DEVELOPM ENT

e HM Treasury shoul provide funding or refugee
negratbn hitatives, recognBng that the costs ofnot
addressing com m unity tensbn farouty eiph the cost
ofbng-em nvestm entin com m unity cohesbn.

= DCLG shouH consiter the needs ofrefigee
com m unities n the aunentlLocal Governm entW hie
Paper, boking egpecilly athow refom w illgive
refugees equality ofaccess to nfom atbn, rvibes
and deciebn-m aking N neighbourhood m anagem ent.

= The EqualitesReview shouH consier the socil
exclusbn experenced by refugee com m unitiesand
enaure thatm easures that supportrefigee ntegratbn
feature w ithin the Hrthaom ing consolidaton of

equality kgsbtbn.

= The Comm sbn Por htegratbn and Cohesbn shouH
oonultw ith aw de range ofFRCOsand theirhost
com m unities © understand fully the type and extent
ofaupport, nterventibnsand po Ickes necessary or
ucoessiul iefugee ntegratbn.

= The Comm sbn PorEquality and Hum an Rphts
shouH establsh a departn entw ith reponsbility or
niegrating refugees no m anstream equality po oy
and coord hating the funding ofproects thatsupport
negratbn.



IDENTIFYING ASSETSAND BU ILD NG CAPACITY OF
REFUGEES AND REFUGEE COM M UN ITY
ORGAN ISATIONS

= Enoourage aw der recognitbn ofthe assetsof
ndividuakand com m uniiesand understand that
refugees have ilkand abilites asw ellas needs.

= The Office ofthe Thid Seciorand the N eghbourhood
RenewalUnitshould work w ith refugee support
agencies © buid the il and organ Etbnal capacity
ofRCOs® enabkE them © provide an im proved
rvie © thercom m unitiesand accessm anstream
find ing program m es.

CARRYING OUT RESEARCH TO M PROVE
UNDERSTANDING AND RAISE AW ARENESS OF THE
ASSETS AND NEEDS OF REFUGEES

* Addressthe shortage of ressarch, satstcal data and
fctualevidence as where and how refugeesare
lving, n order 0 betier pln and target resources.

* DCLG shoub com m Esbn research N the bushess
case rdelverng srvies © preventrefugees
becom ing hom ekssand the valle ofprom oting
com m unily acohesbn, by dentifying the associated
econom £ costsand the benefits.

= The DTland the Hom e Office shoud pintly
com m EsSbh reearch ho the aunentbamers
preventing socelhousing provders fiom taking a
greater ok n provid ing housing and supportfor
refugees.

= DCLG shouH require bcalauthorities© inclide
goecific questbnson the needs ofrefugees in Housing
N eeds Surveys.

FURTHER

INFORM ATION

Fulldetaik ofall recom m endatbns dstilked flom the
three-day consuliaton are contained w hin a

oom prehensive reportentitied Buibling on D wversity:
Providing hom es or refugeesand strengthening

com m unities.

This Bthe fistn a ries ofthree conauliatbns orlgan szd
by the Buibing and SocilH ousing Foundation,w hich
bok atm eeting the housihg needs ofm arginalised

peop k. Subsequentoonsulatbnsw lladdress the housing
needs ofGypskesand Travelkersand m Qrantw onkers.

PEas contactus ifyou woul ke © receive a fiee copy
ofthe report,whith sako avaibb k fordownbading on
ourw ebsiie atwww bshforg Pub kcatbns sectibn).

Buibing and SocilH ousihg Foundation
M em orial Square

Coalvile

Leesiershiie

LE67 3TU

Unied Kingdom

Tel+ 44 (0)1530 510444
Fax + 44 (0)1530 510332
Em aill bshfd bshforg

W eb www bshforg

Charity num ber 270987
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